
Get ready to cruise with us:

Additional Information and tips!

PRIOR/DAY OF ARRIVAL RENTAL PROCESS:

Our locations can be a little tricky to find. please refer to "How To Find" detailed

instructions in confirmation email

Once you arrive, you will check-in with a staff member with your credit card & ID

ready

Once check-in is done, a staff member will take you down to the boat, help you board,

give you a quick safety orientation, answer any questions you have, and send you off

on a safe & relaxing cruise., 

What to Bring

The cardholder must be present with their credit card on file, & ID

BYOB - We Recommend seltzers, beers, and beverages in a plastic or metal container.

Drivers are not permitted to consume alcohol. 

Wine and Champagne are okay but please be cautious to prevent glass breaking

Bring your own Food - We recommend finger foods, but feel free to bring whatever

food is best for you 

Cups, plates, and utensils

Cash Tips - Our employees work very hard to offer you an elite experience. If you are

satisfied with your experience, please be kind enough to take care of your Crew

Member, Captain, and/or Tour Guide.

What we provide

A cooler is available for the duration of your cruise

We sell Ice for $3.50 per bag or to fill your cooler (depending on the location)

Safety Equipment, including children's life jackets (infant sizes available)

Bluetooth Speakers

What Not to bring

Marijuana products of any kind- the Chicago River is a Federal waterway so state law

does not apply

Cigarettes, cigars, and smoking devices of any kind

Hard Alcohol

Glass-packaged beverages and food

Glassware



Additional Info

Our boats operate rain or shine as they are fully covered. Reservations are only

rescheduled if the manager on duty deems the weather too dangerous (i.e. lightning

or thunder) to safely navigate the river. Refunds due to weather are not offered. If

your cruise is rescheduled due to weather, the cancellation policy does not apply to

the rescheduled cruise. If a raincheck is offered, cruises can only be rescheduled for

the same season and day of the week as the original reservation. You will be notified if

your cruise needs to be rescheduled an hour prior to your cruise as the weather is

constantly changing. Please note, even though it might be storming in another area in

or surrounding the Chicagoland area, that does not mean it is storming downtown

and you are still responsible for the payment of your reservation whether you attend

or not, unless you have been notified by a manager. If weather is a concern for you, we

recommend purchasing cancellation protection, as weather cancellations are very

rare on behalf of our company.

Cancellation / Alteration Policy

All alterations/cancellations must be made via email, to RentMe@chicagoboatcompany.com

We have an updated strict 72-hour cancellation/ alteration policy for those who did

not purchase the Cancellation Protection option. The 72-hour policy also applies to any

reserved captains or tour guides.

If Cancellation Protection was purchased, the reservation may be canceled up to an hour

before the departure time for refund, excluding the add-on cost and booking fee. Note,

even with the Cancellation Protection, reserved captains and/or tour guides must be

canceled at least 24 hours before the reservation.

Weather Policy

FAQs

Can I bring my dog?

Yes, but please make sure your dog is well-trained. You will be charged a $26 pet fee upon

arrival. Dogs don't count toward the passenger count of your vessel.

Do children count toward the capacity?

Yes! All children, even infants count as full passengers per USCG guidelines., 

Can we dock along the way?

No, you can only dock your boat at the location you depart from..

Is there a bathroom onboard?

No. You can return to the dock you rent from if you need to take a bathroom break.

Leave us a review:Follow & Tag us:

@Chicagoboatco


